HEERE
n Dortech

Returns Form

If you wish to initiate a product return within 14 days, we gladly offer a refund as long as the item is returned
in its original condition, including all packaging, tags, labels, and accessories.

Kindly complete the provided return form and include it in the package you are sending back.

Please be aware that orders exceeding £100 excluding VAT are subject to a non-negotiable 40% restocking
fee. Ensure that you diligently fill out all the necessary fields on the Returns Form.

It is particularly crucial to provide your customer details and order number to facilitate prompt processing of
your return; failure to include this information may result in delays in refund processing.

Customer Name:

Customer Address:

Postcode:

Contact Number:

Order Number:

SKU CODE Product Name Quantity Returned Return Code: If faulty please
state why in the comment box

Please provide details on why you are raising a Return Code:

return: .
1. Faulty 2. Changed Mind 3. Wrong Product

4. Other (Please specify in comments)




